Smcth

consulting

Partial Client List

AWHONN - South Central Chapter, VA Section
Breakout session at annual conference

Select Bank

Ongoing customer service training

Facilitated Customer Service Standards project
Wrote Customer Service Standards manual
Facilitating Employee Orientation project

Scott Insurance
Keynote address for Annual Analysts Conference

Sisson Creative
Staff strengths evaluation, training and suggestions for
realignment

WMU of Virginia

e Breakout sessions at Annual Women's Weekend
Getaway

e Facilitated staff planning retreat




